
UNITED STATES BANKRUPTCY COURT

DISTRICT OF CONNECTICUT

INFORMATION NOTICE 

REGARDING UPGRADE TO CM/ECF  4.1

The United States Bankruptcy Court for the District of Connecticut is preparing to upgrade to

CM/ECF Release 4.1 on October 3, 2011.   This upgrade will include several new features and

functional enhancements.  To assist our users in preparing for the upgrade to CM/ECF Release 4.1

we have prepared this notice which contains information and highlights in Release 4.1.  This

document can also be found on our website at www.ctb.uscourts.gov. 

PASSWORDS SECURITY ENHANCEMENTS

All CM/ECF users will be required to change their passwords to comply with new security

standards upon the first login after the upgrade.   You will have to create and maintain your own

password.

 Upon login, you will be presented with a message informing you of these changes. 

Clicking the link in the message will allow you to change your password to meet the new

standards.  Passwords must contain a minium of eight characters, both upper and lower case

alphabetic characters, and at least one digit or special character (e.g., 0-9, @, #, $, %, &, *, +, :).

In addition to the password changes, users will be locked out for five minutes after five

invalid login attempts are made on a particular account.  Each successive invalid attempt will

involve another lockout period that will be one minute longer than the previous lockout period.



If you use any automated software to log into CM/ECF, remember to update the password

information used by the software when you change your CM/ECF password.

Remember, the court will no longer issue or maintain passwords.  You should ensure that

your password is securely preserved.

INTERNET BROWSERS

Release 4.1 has been tested and works correctly with Firefox 3.5 and internet Explorer 7

and 8.   Mozilla Firefox 2 and Internet Explorer 6 are no longer supported.

REPORTS AND QUERIES

Cases Reports - When running a “Cases Report” you will notice that the report can be

filtered by attorney name or Bar ID.  It can also be created for pro se cases only.  A message

appears across the top of the screen informing filers there is now a thirty-one day range limit for

the report.

Query Report - When running a “query” from the query menu, additional information is

now displayed on the results page to allow the user to select the correct case.  Previously, two

characters of the last name were required for a name search on the Query screen, making it

impossible for a user to search for a person with a single-character in the last name. Now, if a

single character is entered into the last name field, it is evaluated for exact  name matches only; a

message appears on the screen in these cases, informing the user that only exact matches will be

found.

  View document link- A new “View document” link has been added to the query menu

which allows you to enter a document number for the case currently being viewed and go directly



to the PDF.  This will save time because you will not have to display the docket sheet prior to

viewing a PDF.  

New Query Menu Items - A warning message has been added to the Query Search screen

informing filers there is no thirty-page PACER billing cap on the results page.  Another new

feature found under the Query menu is a section entitled, “Other Filings by Same Debtors”, 

which is found by clicking on “Associated Cases.”

ADVERSARY PROCEEDINGS

When filing an adversary proceeding, attorneys will no longer be prompted to add

themselves as the filer. The filer of an adversary proceeding will not have the capability to add the

defendant’s attorney during the filing process.  The (attorney) button no longer appears. 

FILING FEES

Attorneys will now have the ability to pay some or all of their filings fees that are due 

instead of having to pay them all at once through CM /ECF.   After final docket text, a pop-up box

will display any filing fee that is due at that time.  You can select either “pay now” or “continue

filing” option.   The “continue filing” option is a helpful feature when filing more than one

document that requires a filing fee as all fees can be paid at one time.   Another way of paying a

filing fee would be to choose the “Internet Payments Due” options found under Utilities÷ Internet

Payments Due.  Any outstanding fees will be shown with a check box beside each fee amount. 

Mark the check box for the fee or fees being paid and proceed through the online payment screens

to complete the transaction.

Outstanding balances for filing fees in cases can be found by choosing the Query Option,

entering the case number, then clicking on “Filing Fee”.  The following screen will show any



payments that have been made for the case along with the current balance due. NOTE: All

required fees are still due at the time of filing.  Failure to pay the filing fee at the time of filing

could result in the dismissal of a case other adverse action by the court.  

PRIVACY OF SOCIAL SECURITY NUMBERS

To comply with judicial conference privacy policy prohibiting the disclosure of an

individual’s full social security number, restrictions are now automatically placed on all

documents, including claims, for cases opened prior to December 1, 2003, that have been closed

for at least one year.

When attempting to access information falling within these parameters and you are not a

case participant or using the public terminal provided at the U.S. Bankruptcy Clerk’s office, you

will receive the message “The document is not available.”

THE BANKRUPTCY NOTICING CENTER (BNC)

The BNC certificate of mailing now includes all entities selected as form recipients and all

recipients who received a “Notice of Electronic filing” through CM/ECF, along with the date of

electronic notification and the entity’s name and email address.   Also, the BNC file now contains

an email address (of the debtor’s attorney, and address of the debtor if case is pro se case), so the

BNC may email/mail the bypass list. 

The title of the BNC certificate of mailing  has been change to “Imaged Certificate of

Notice”.  It was previously entitled “Imaged Certificate of Service”.   You will also notice a

change related to terminated parties in a case.  These parties are now included in the noticing list. 

Also, summary email notices will still be sent when two users have entered the same addresses.



EMAIL NOTIFICATION OPTIONS

Attorneys can opt out of receiving email notification of filings in the case file when they

are parties in an adversary case.  The Court however will override the opt out options when orders

of dismissal, orders vacating dismissal,  orders of discharge and orders vacating discharge enter in

a case.  Opt out requests should be made by sending an email to our help desk at

ctb_ecf_help@ctb.uscourts.gov.

CLAIMS

The proof of claim entry screen text and formatting have been modified  to match the

Official B10 claim form. Claim entry fields are “Amount Claimed”, “Amount Secured”, and

“Amount Priority”.  The claim amount total must be entered in the “Amount Claimed” field by

the filer.  You will also notice the “File Another claim” hyperlink has been moved to the top of

the Proof of claim receipt for easier access.

COUNTY CODES

Now counties for all states are in the database.  When opening a case, the county list

automatically displays all counties of the state entered in the state  field.  Users must select the

county of the debtor’s residence.  If the debtor’s county is outside of the state, the counties for 

that state will display.  The “Out of District” option is no longer available at case opening.  The

county format has been changed to include the two-letter state abbreviation.  The five digit

number following the county name is an internal county number and not a zip code. 

TRUSTEE 341 FILINGS

Trustees can now continue 341 hearings on multiple cases at once.  A text box will now



display allowing you to enter additional information as required.

SEALED AND RESTRICTED FUNCTIONALITY 

The following can now be sealed within CM/ECF: entire case, docket entry, document,

attachment to PDF or a previously filed document.  Only authorized court users will be able to

seal or restrict.    Claims cannot be sealed  but attachments to claims can.  Once a sealed or

restricted action is made, unauthorized users will not be able to see the restricted or sealed docket

entries on the docket report (they will be hidden). 


